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Quality Commitment

HMAT T FRBFRAR LESARHEHRMATNT FRBEERARTRESATEKN APT A LA39,
PB1 ZRF4#%4H. AD16. PL1 RIFERIT. LW39 RFIJTRERHI K. AD16-30JC AEIERIT. TL BRI
T VALST RFIBAIFFR. ZYDY RFIDRZH4k IR X RIBHFHEFEEHRSE™ %, ER/NRHR/PR/SR
REVNEGEH 4R B3R & ALH-0.66 AP /RIE M. AREW FREARE:

Siemens Electrical Apparatus Ltd.,Suzhou_Shanghai Branch sells low voltage products which
includes APT LA39, PB1 series pushbutton, AD16,PL1 series indicator light, LW39 series cam switch,
AD16-30JC combined indicator light, TL series tower lamp, ALS1 series limited switch, ZY/DY series
relay, X series enclosure etc and ER/NR/HR/PR/SR series general-purpose relay and ALH-0.66 series
current transformer. All the mentioned products are produced by Siemens Electrical Apparatus

Ltd.,Suzhou_Tiantai Branch. We want to make the following quality commitment:

—. JRERFA&M Quality Conformity

1. REHE R E EXRHE GB/T 14048.5-2017 (IREFF X &MBHli & £ 5-1 #4: BHlhEBEEN
Fr oo HLEA s H BB Es) (IEC 60947-5-1:2016,MOD) . Hijii B /&2 r=mfF& GB 20840.2-2014 (H /&
2% 2 34 AREERBROMERARER) (IEC 61869-2: 2012, MOD). & HIfH/~HfF4 GB17466.24-
2017 (FHRMELHZE X AR WRBR RGN T B 24 H5: EEfRPEEN b BIEIIFE
BRI R EK) (IEC 60670-24:2011,MOD ). ER/NR/MHR/PR/SRT % %Il 4k ¥ 28 7= i fF & GB/T
21711.1-2008 (FERfigke38 55 1 564 S 5%4%EK) (IEC61810-1:2003,IDT) .

Low voltage products meet the national standard of GB/T 14048.5-2017 Low voltage switch and control
equipment Part 5-1: control circuit and switch component mechanical and electrical control circuit (IEC 60947-
5-1:2016,MOD). Current transformer meet the standard of GB 20840.2-2014 Instrument transformers—Part
2:Additional requirements for current transformers (IEC 61869-2:2012, MOD).Control box meet the standard
of GB 17466.24-2017 Boxes and enclosures for electrical accessories for household and similar fixed
electrical installations—Part 24: Particular requirements for enclosures for housing protective devices and
other power dissipating electrical equipment (IEC 60670-24:2011,MOD). ER/NR/HR/PR/SRT series relay
meet the standard of GB/T 21711.1-2008 Electromechanical elementary relay-Part 1: General and safety
requirements (IEC61810-1:2003, IDT).

2. [EEBESEEPEFEENEPL (CQC) B CCC K CE NFREASHK, 38 CCC AIE. CE A
i AIIE S, FEZPERENEPL (CQC) KFENME. ER/NR/HR/PR/SR R %!/ F 4k i 3%i# i E
JRRIAIEFL (CQC) B CQC Kk CE AIERK A, X8 CQC AiE. CE Aif fuE$, HEZHEEE
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WIEFL (CQC) MR IE. BRELEST MRBILE R EEA R B RSUR KRS AR A AEES, JIf
BEZHAMEEEARRERNAERENHEE.

Low voltage products passed the test and acquired the certification of CCC and CE from China Quality
Certification Center and also receive the quality supervision of China Quality Certification Center.
ER/NR/HR/PR/SR relay passed the test and acquired the certification of CQC and CE from China Quality
Certification Center and also receive the quality supervision of China Quality Certification Center. Current
transformer products have obtained the type approval certificate of measuring instruments issued by Jiangsu
Bureau of Quality and Technical Supervision and examination by Suzhou Bureau of Quality and Technical

Supervision.

3. RAFAHETRIRBEERARMERST RO FAEZHORK, B ~alR .
Our products strictly meet the requirements of management system to execute the quality control and all

the products passed the outgoing inspection.

. A& System Conformity

FEEBRARAS 1S09001:2015 trfE, RBHEEKRE TUV BRKEEARNIEES, EBHILS
A: 01100 1532651, FHEZEREFEN TUV MERREHA.

Quality management system meets the standard of 1ISO9001:2015 and acquired the quality system
certification which released by TUVRheinland. Certification Number is 01 100 1532651 and we receive the
supervision of TUVRheinland.

=. EJ5iR% After-sales Service

1. BRI 2 HEWE, A8 18 MA. REHMA, @2 AFRMIAT EERFBN, 2A7RM
RREBRER. - dRERE AR, EHALRATHIEZ 1) GRS A A ERETEEA.

Warranty period begin with the date of delivery and will be 18 months. During this period, if the
product problem is quality related, we’ll provide free maintenance and change after the confirmation of
customer service. If the product problem is not quality related (eg: human damage, misusage or other

irresistible force), we won'’t take any responsibility.

2. X EPEYF, RAFRRRESAE 24 MHAEREN, FREBMEMRTE.
As for the customer complaint, our customer service will make response in 24 houts.
solution as soon as possible.

and will provide
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